WHAT WE ARE
DOING
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Before
welcoming you,

We will

we clean any items Closedand
touched by previous Op]tc%n 00rs
clients or you

We

| We stagger

_ . maintain
appointment times
so that you don't ph;esci:gg? Ei?adnec?ng
meet anyone at all times

else

If your
counsellor develops
Covid-19 symptoms, they will

cancel your appointment or you
move to online or phone. If they test
positive, they may give your
details for contact
tracing

https://www.rowan-consultancy.co.uk

WHAT WE ASK
YOU TO DO

W
(_Bank D)
124?;:“3%::123 Arrive no
— Pay online more than 5
24 hours before minutes before your
your appointment. There

appointment IS no waiting

Sheeze or
cough into your
elbow or tissue. Take
your tissues away
with you

Use a tollet
before your visit
to avoid using our
facilities, if
possible

Use hand
sanitiser on
arrival

If you, or anyone
you've been in contact
with, develops Covid-19
symptoms, stay at home.
We will postpone your
appointment, or move
to online or
telephone.

Bring your

own drink, pen
and paper, Iif you
want to use
them

@RowanConsult



